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Quick Guide to GIA Members-Only Portal 
	  

User Profile 

Logging into the GIA Members Portal will direct you to the Update Profile page. 

Log in credentials: email address and password 

NOTE: If your email address (which serves as your portal login) changes, please 
contact GIA Staff. 

Renew Membership 
To renew your membership, click the Renew Membership button in the navigation bar. 

Member Directory   

The GIA Member Directory is a place for you to view and search for information about 
other members.  

• Searching for a Member  

  ○ The Member Directory search box above the list allows you to search for 
another member based on the Full Name, Organization Name, Focus Area, Focus Area 
#2, Focus Area #3, and E-Mail columns.  

  ○ Add an asterisk * before your search term to perform a wildcard search 
that will return results from partial strings in each one of the columns.   

• Sorting Members 

  ○ To sort the list, click a column header. To change the order from 
ascending to descending, click again. The sort order is indicated by the up or down 
arrow to the right of the column title. 

• Downloading Excel List  

  ○ Clicking the Download button will generate an Excel document with a full 
list of GIA member data. The file will be named Portal Directory Contacts.xlsx.  

My Organization  
The My Organization page displays a list of GIA contacts that are a part of your 
organization. From here, contacts can be viewed and sorted by the Full Name, Job 
Title, E-mail and Organization Name columns.   
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Forums 
The GIA Member Forums are designed to encourage conversation and sharing of ideas 
among members and GIA staff.  

Posting in a forum 
To start a new forum post, click the Create a new thread button.   

Subscribing/Unsubscribing to a Thread 
You may come across a thread posted by someone else that interests you. The 
subscribe feature allows you to follow this thread and receive a notification whenever 
someone posts.  

To subscribe, click the Subscribe button next to Post a reply.  

 

	  


